From: l.m.james(@att.net@inetgw

To: Microsoft ATR
Date: 1/28/02 1:34pm
Subject: Microsoft settlement
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FARMERS

Laurel James

14023 NE 8™ St.
Bellevue, WA 98007
Office # 425-378-8309

Attorney General John Ashcroft

950 Pennsylvania Avenue NW

Washington, DC 20530

Dear Mr. Ashcroft,

I am writing this letter today to voice my support of the settlement reached between the
Justice Department and Microsoft. In offering superior, well priced products Microsoft has
made my life and my business easier to operate, I have always been extremely happy with
their products.

I believe that the enactment of the settlement agreement will spur innovation in the
settlement process once more. The settlement agreement contains many stipulations that
will benefit the technology industry. Microsoft has agreed under the terms of the settlement
to disclose information about the internal interfaces of the Windows system. In addition to
this, Microsoft has released contractual restrictions on developers who would wish to enter

into multiple contracts.

This lawsuit is old and worn out, and should go away as soon as possible for the good of
America and the economy, and for us, the happy Microsoft consumers.

Sincerely

Laurel James
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